
 

 

25 February 2025 

a. Prize draw open to RBS business credit and debit card customers aged 18 or over who are GB residents. Draw not open to 

employees of The NatWest Group of companies, Mastercard, or the Big Group Ltd their families or anyone associated with this 

draw.  

b. To enter, cardholders must register their RBS business credit or debit card (the “Registered Card”) via our email and make a 

purchase either in store or online using the Registered Card between 00:00 on 01/03/2025 and 23:59 on 31/03/2025 (“the 

Promotional Period”). Each additional purchase made during the Promotional Period using the Registered Card counts as one 

entry into the prize draw. 

The following transactions are excluded from the prize draw: 

• any gambling transactions 

• ATM and other non-ATM cash withdrawals 

• buying e-money or foreign currency 

• refunded transactions  

c. No purchase necessary - email your name and address to CorporateProductTeam@natwest.com stating that you wish to enter. 

Entries must be received by 23:59 hours on 31st March 2025.  

d. Entries not submitted in accordance with these rules, delayed, damaged, incomplete, altered or illegible will be disqualified. No 

responsibility is accepted for entries lost or delayed. Proof of emailing will not be accepted as proof of entry.  

e. Prizes will be awarded in the order in which they are drawn as follows:  
1) Main Prize: There is 1 x four-day, three-night package to attend the UEFA Champions League Final 2025 available for two 

people including: 
 

• Return travel between UK and Munich, departing on 30th May 2025 and returning on 2nd June 2025 

• A UEFA Champions League themed Welcome gift 

• Three-night hotel accommodation at Hotel Steigenberger, including breakfast 

• Welcome dinner with Priceless Surprise Meet & Greet 

• Matchday Transfers 

• 2 x Category 1 tickets to the UEFA Champions League Final 2025 at Munich Football Arena 

• Guided sightseeing city tour  

• Farewell dinner 

• Onsite host 
 

2) Runners-up: There are 3 x three-day, two-night packages to attend the UEFA Champions League Final 2025 available for two 
people including: 

 

• Return travel between UK and Munich, departing on 30th May 2025 and returning on 1st June 2025 

• A UEFA Champions League themed Welcome gift 

• Two-night hotel accommodation at Hotel Le Méridien, including breakfast 

• Matchday transfers 

• Pre-Match Gathering  

• 2 x Category 1 tickets to the UEFA Champions League Final 2025 at Munich Football Arena 

 

1. This promotion is being run across both NatWest & RBS with 4 prizes in total across both sets of entrants. 

2. Winners will be drawn at random by 11th April 2025 and will be notified by RBS within 5 working days of the draw. 

− The winner will have 7 calendar days from receipt of the winning notification in writing to confirm they accept the conditions 

of the Prize. 

3. Failure to respond in time will result in the prize being forfeited. If the Winner does not accept the Prize, then it will be offered 

to entrants in the order they were drawn (and, if accepting the Prize, they will be the Winner for the purpose of the remaining 

Terms and Conditions). 

4. Travel, accommodation, and experiences are subject to availability.  
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5. The Promoter's decision is final, and no other correspondence will be entered into regarding the outcome of the draw. The 

Promoter reserves the right to declare the draw void if it considers it unreasonable that the draw should proceed, whether due 

to an administrative error or otherwise. 

6. The prize for the Winner must be taken on the dates specified, departing on 30th May 2025, and returning on 2nd June 2025 for 
the main prize, and 1st June for runners up.  

7. A pre-approved budget will be set for all experiences and travel. Any overspend is responsibility of the winner.  

8. The Prize package is personal to the Winner and the sale or offering for sale, transfer, resale, donation, or exchange of any 

tickets and/or part of any of the Prize package is strictly prohibited (including, without limitation, in person or online via an 

online auction website or online ticket resale marketplace). The Promoter reserves the right to cancel tickets and withdraw or 

make void any and all Prize elements if this term is not complied with.  

9. The Promoter will not accept responsibility for accommodation or transport being unavailable, withdrawn or amended. In the 

event of this the Promoter will endeavour to find a suitable alternative.  

10. All travel, accommodation and other services provided to the Winner and their guest will be provided subject to the terms and 

conditions of each such provider. The Promoter will not have any liability in relation thereto, and any dispute arising from 

travel, accommodation and/or other services must be taken up with such provider.  

11. Prizes are non-exchangeable, non-transferable and there is no cash alternative or refund for unused portions of any Prize. 

12. Personal data may be passed on to selected third parties only insofar as required for fulfilment, delivery and arrangement of 

the Prize. Personal data will be shared for these purposes with Mastercard and The Big Group Limited (Agency). The Big 

Group Ltd process your data in accordance with our privacy policy and will retain the same for no longer than three months 

after the prize is fulfilled.  

13. Any amendments requested by the prize winner after the booking is confirmed may be agreed by and be subject to 

administration charges levied by The Big Group Limited.  

14. The Promoter may at its absolute discretion award the prize to a reserve selected at the same time as the original winner or 

dispose of the prize at its discretion without liability to the winner. Any amendments made by the prize winner after the booking 

is confirmed may be subject to administration charges levied by The Big Group Limited.  

15. Attendees acknowledge and agree that they are subject to the terms and conditions of the tickets and venue, presented by 
UEFA from time to time (https://allianz-arena.com/en/arena/stadium-by-laws). The Terms and Conditions are subject to 
change from time to time and may include the requirement for ticket holders to present valid photo ID (passport or driving 
licence) and/or other forms of identification (such as a debit or credit card) upon entry to the Event to ensure that the ticket 
holder is the same as the person named on their ticket. 

16. Failure to comply with any of the Ticket Terms and Conditions may result in refused entry, or the ticket holders being required 
to leave the Event. The Venue reserves the right to remove any person or refuse any person entry the Venue regardless of 
whether they have a valid ticket. If a ticket is declared void or if a ticket holder is refused admission or removed from the Event 
because of a breach of the Ticket Terms and Conditions or breach of the Venue Terms and Conditions, no money shall be 
refunded. 

f. The promoter reserves the right to publish or make available such information as is necessary to demonstrate that a valid award 

took place including, if appropriate, the surname of the winners and copies of the winning entries. 

g. If a prize is unclaimed after reasonable efforts have been made to contact the winners the promoter will be entitled to dispose of 

the prize as it sees fit without any liability to the winner[s] for having done so.  

h. The promoter reserves the right to alter, amend or foreclose the promotion without prior notice. 

i. The promoter is NatWest Group plc 36 St Andrew Square, Edinburgh, United Kingdom, EH2 2YB. registered in Scotland No 

SC045551. 

How we’ll use your information.   
Who we are   

The organisation responsible for processing your personal and financial information, RBS, a member of NatWest Group 

We’ll use the personal data you provide for the purposes of this only. In processing your personal data for this purpose, we are 

pursuing our legitimate interest in promoting awareness of the bank and its products and services. In the event you win, we may also 

use your personal data for the purposes of announcing the result and awarding and providing the prize. We won’t disclose your 

personal data to third parties except, to Mastercard and Big Group Ltd for the purpose of administering the prize draw or, in the case 

of the winner, providing the prize. We’ll retain your personal data in accordance with our retention policy. Further detail can be found 

in our full privacy policy at https://www.rbs.co.uk/privacy-policy.html 

Your rights.   

Details on your rights to access, rectification, and erasure of your personal data; to restrict or to object to processing, and to make a 

complaint can be found in our full privacy policy https://www.rbs.co.uk/privacy-policy.html 
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