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Please note – when filling out this form please use the tab and arrow keys to move between the relevant fields. Ensure you
do not use the return or enter keys. Please complete this form in BLOCK CAPITALS.

This form should be completed if you no longer wish to receive paper statements for Sterling and/or Currency accounts
because you receive the information electronically via Bankline. The form, once fully completed, should be submitted to
your aligned Retail or Corporate Service Centre for processing.

Customer details

Customer name 

Account details (if you have more than one account, please specify your main account)

Account number Sort code

We instruct the Bank that (please mark the appropriate box with an “x”):
We no longer wish to receive paper statements for all our accounts
OR
We no longer wish to receive paper statements for the following Sterling and/or Currency accounts

Sterling account details
Sterling Sterling Sterling Sterling
Sort code Account number Sort code Account number

Currency account details
Currency Alpha Key
i.e. ABCDEFGH-USD01

- 

- 

- 

- 

If there are further accounts you wish to add, please attach a separate sheet detailing the sort codes and account numbers.

To be signed in accordance with the mandate held by the Bank.

I (we) acknowledge that I (we) will not be in receipt of the interest rate information detailed on the paper statements for my
(our) currency accounts.

Signature Signature

Name (in full) Name (in full) 

Date (DD/MM/YYYY) Date (DD/MM/YYYY) 

Non-Personal Paper Statement 
Suppression Request

The Royal Bank of Scotland plc. Registered in Scotland No. SC083026. 
Registered Office: 36 St. Andrew Square, Edinburgh, EH2 2YB. 
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