
H ow to assign 
users the 
privilege for the
Bankline Mobile
app

Access to the Bankline Mobile app 
must be set up by an administrator
who has the 'manage user' privilege.

These are the steps to take:

Select ‘Manage Users’ from
the ‘administration’ menu

Select the name of the user
who requires Bankline mobile 
access.

G Tick the box ‘Bankline Mobile
User' to turn this on. Removing
the tick will turn this off for.

H Now ‘Continue’ and 
‘Confirm changes’ to apply 
these new settings.

If you have dual 
administration switched on, 
then a second administrator 
will need to accept this
change in ‘Requires additional 
approval’ from the 
‘Administration’ menu.

change.

C Select 'Edit’ from the 'Role’ 
section.

F Scroll down and select ‘Edit 
roles/smartcard’.

E Select the user ID of the user 
who requires Bankline mobile
access.

D “Continue” to proceed to the
manage users page
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